
3 Websites 
• discuss the purpose of websites 
• talk about website features 
• descr ibe a process 
• write a proposal 

Website purpose 

Speaking W h i c h websites do y o u 
use in your w o r k and 
study? Make a l ist and 
share i t w i t h a partner. 
Do y o u use the same sites? 

Reading 2 Read th is text about dif ferent types of website. Answer these questions. 

T Y P E S O F W E B S I T E - A G U I D E F O R W E B S I T E D E S I G N S 

The purpose of an organisational website is to inform about an idea or 

event. Companies develop commercial websites to sell products or services. 

Entertainment websites are designed to entertain or provide fun activities. 

People visit news websites to obtain information. The purpose of a personal 

website is to provide information about an individual. Social networking 

websites help people to exchange personal information. Educational websites 

aim to share knowledge and enable online learning. 

1 Why do people v is i t organisat ional websites? 
2 Why do people v is i t company websites? 
3 W h y do people v is i t enter ta inment websites? 
4 Why do people v is i t news websites? 

Vocabulary 3 Complete these sentences about the purpose of websites w i t h the words in 
the box. 

offer practise present promote read sell share 

Example: The purpose of Nationalgeographic.com is to present information on 
topics. 

1 People v is i t CNN.com to internat iona l news. 
2 Some websites want to a service. 
3 Companies use Amazon.com to the i r products . 
4 Thegreenshoppingguide.co.uk wants to env i ronmenta l ly 

f r iendly shopp ing . 
5 Students v is i t Math .com to the i r maths. 
6 English teachers j o in e l t fo rum.com to teaching resources. 

http://Nationalgeographic.com
http://CNN.com
http://Thegreenshoppingguide.co.uk
http://Math.com
http://eltforum.com


Language 

Question words (1) 

We use which to ask about things. We can 
use it with a noun. 

Which websites do you visit/go to? 
1 use Wikipedia a lot. 

We use what to ask about things. 
What do you use CNN for? 
1 use it to get the news. 

We use why to ask the reason for something. Why do you use Wikipedia? 
1 use Wikipedia to check information. 

We use when to ask about time. 
When do you use CNN? 
In my lunchbreak. 

Listening K m Listen and repeat these quest ions. 

1 Wh i ch websites do y o u use? 
2 Why do you use Wikipedia? 
3 What do y o u use CNN for? 
4 When does she use CNN? 

Speaking 5 Work in pairs. Use the websites you l isted in 1 to ask and answer questions. 

Example: 
A: Which websites do you use? 
B: I use .... 

6 Go around the class and ask five s tudents to name the websites they v is i t 
and use at home. Wr i te d o w n a websi te for each of the four headings 1-4 in 
the table. 

Interviewee name 
Interviewee uses these websites to: 

Interviewee name 
1 entertain 2 get news 3 research/study 4 shop 

a) 

b) 

c) 

d) 

e) 

7 Present the in format ion y o u col lected to the group. W h i c h are the most popular 
websites for each heading? 
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Website analytics 

Speaking 1 What in fo rmat ion can you get about websi te traffic using a websi te analysis 
appl icat ion? Work in pairs . Make a l ist . 

M AT&T * 9:51 P M -
hw«. M y S i t e . c o m 

Overview Reports 

( 
Today > 

0 Dashboard > 

i Visitors Overview > 

Traffic Overview > 

Content Overview 

Event Tracking Overview y 
1 m G o a l s Overview > 

Visitors Reports 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

Visitors Overview 

Visits • 22.273 

177 177 

Visits 22,273 

Absolute Unique visitors 16.444; 

Pageviews 58,465 

Average Pageviews 2.62 

Time on Site 00:01:47 

Bounce Rate 67.83% 

el AT&T T 9:53PM 

| 
Oct 1. ZOOS-DtcV 2006 

Keyword (Visits) 

iphone app reviews 473 

iphone app review 369 

iphone application reviews 312 

gotapps 190 

newest iphone apps 178 

iphone game reviews 132 

labyrinth game 81 

app reviews 80 

fun 2 player games 73 

craiglist iphone app 73 

Reading 2 W h i c h items of the analyt ics programme above answer these questions? 

Example: 
A: Where do you find information about the website's visitors? 
B: In 'Visitors Overview'. 

1 Where can you f ind out how many people v is i t the website? 
2 Where can you see what percentage of people v iew on ly one page on 

the website? 
3 Where do you find in format ion about how long they spend on the website? 
4 Where do you see how many people searched for 'gotapps' t o find the website? 

Listening 3 

Sarah: 
George: 
Sarah: 

George: 
Sarah: 
George: 
Sarah: 
George: 
Sarah: 

George: 
Sarah: 

Listen to Sarah and George. Complete th is dialogue. 

George, I (1) some in format ion about our website. 
OK, what do you need to (2) ? 
Well, I need some in fo rmat ion about websi te (3) , y ou know, 
external v is i ts t o our website . 
OK. 
(4) y ou do a r epor t for me? 
Sure. (5) do you need i t by? 
Er, t o m o r r o w morn ing , I 'm (6) It's for the finance director. 
OK, what do you need to know (7) ? 
Well, the (8) of v is i tors to our websi te last mon th , the i r 
movements and act ions on the website , and where they ' re f rom. 
OK, I (9) do that . 
Thanks ve ry (10) indeed. 

Vocabulary 4 Match the websi te analysis too ls 1-5 to the descr ipt ions a-e. 

1 traffic 

2 meta tag 

3 v i s i t o r map 
4 user prof i le 
5 page op t im isa t i on 

a) in fo rmat ion about where the v is i tors to your site 
are f rom 

b) inv is ib le in fo rmat ion (e.g. a h idden keyword ) on a 
websi te 

c ) in format ion about a user and the sites they browse 
d) increasing the number of v is i tors to your site 
e) the movement and act ions of v is i tors to your site 
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Questi 

We u 

We U: 

Large 

20,00 

400,0 

500,0 

3,000 

http://MySite.com


Language 

Question words (2) 

We use how much/how many to ask about quantity. 

How many people visit our website every day? 
About 20,000. 

We use how much/how many to ask about quantity. 
How many hits do we get each month? 
About 40,000. 

We use where to ask about places. 

Where are the visitors from? 
From Asia and the US. 

We use where to ask about places. 
Where do they go on our website? 
To 'News'. 

We can use how + adjective/adverb to ask about 
degree. 

How often do people visit our website? 
At least once a day. 

Listening 5 B l j E O i Listen and repeat these quest ions. 

1 How many people v is i t the site? 
2 Where do they go on the website? 
3 How long do they spend on the website? 

Language 

Large numbers 

20,000 twenty thousand 

400,000 four hundred thousand 

500,000 five hundred thousand/half a million 

3,000,000 three million 

6 How do you say these numbers? 

30,000 
700,000 
10,000,000 
100,000 
80,000 

Listen and check your answers. 

Speaking 8 Work in pairs. You b o t h w o r k in websi te analyt ics. Ask and answer quest ions 
about websi te v is i ts . 

Student A: Tu rn to page 68 
Student B: T u r n to page 78 

to °nrhs 



Website development 

Speaking 1 Describe someth ing y o u do every day at home or at work . Use the words in the 
Language box below. 

Example: Sending an email. 
First, click on 'New email'. After that... 

Language 

Describing steps in a process 
First, do.... To start, do .... 

We use first, next, then, after that (etc.) 
to describe the order of actions. 

Alter that,.... Next,.... 
We use first, next, then, after that (etc.) 
to describe the order of actions. 

Then We use first, next, then, after that (etc.) 
to describe the order of actions. 

Secondly,.... Thirdly,... . 

Finally,.... To finish,.... 

F I N A N C E 

1 • w i l l 
nriMdM 
luJOObn 

Reading 2 Complete th is text w i t h the words in the box. 

After that Finally First Next Secondly Then Thirdly 

The steps in website development 

(i) , discuss w i t h the customer the i r requirements and the 
target audience. Find out what features and number of pages they want on 
the i r site. (2) , analyse the in fo rmat ion f rom the customer. 
(3) , create a websi te speci f icat ion. (4) design and 
develop the website . (5) , assign a special ist t o wr i t e the websi te 
content . (6) give the project t o programmers for HTML coding. 
(7) , test the website . 

After y o u pub l i sh the website , update and mainta in i t on an ongoing basis. 
Mon i t o r customer use. 

Labour poll vie 

Action on inflation r 

fmm cum i M « ***m 
Big US banks to I 
quarterly profits 
I om •-- M M - m 

. ft) r m .c - » v 

Base* hardens bank 
* warm • 

3 Work in pairs. Complete the flowchart to show the website development process. 

1 Talk to customer 3 

Speaking 4 Describe the websi te deve lopment process t o another pair in your own words . 
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Reading 5 Look at the websites be low and answer these quest ions. 

1 What are the websites? 
2 Do you use these websites? Why/Why not? 
3 What is the purpose of each website: sell, in fo rm, share, educate? 
4 What are the main features of each website? 
5 Th ink of two more websites tha t have the same purpose . Are they different 

t o the ones below? Why? 

FINANCIAL T I M E S 
W M c h t t w t a l M d r f K * ? jWa.?V AdMft 
B M t W V M M O i c f t r r c * 4 > ^ * * h V CerweK 

W W*«rO.»-430Ctr * * * * 

M M U a n M M TMI *MW * M » M 
Canwefceniracew mmmtmmvmmttltamtmmmmmmtumt 

Ceewefll MafieeeAeflt ffprtOflfl Finance Life A Ana 

Labour poll victory deals blow to coalition 
U J 1 Majority of 3,558 over Lib Dems in Oldham 

• W M n t f l > M l O W M M n B m U » O w « 

M«LOHBtm»lMHM<WUHTI -iDte" 
Action on inflation rattles 

fmm urn 
W M O -0 17% 
EuKiMaoo i.w -c«a% 

Goldman reveals fresh crisis 
losses 
Bank takes $6bn hit amid Warra* BMpngNkM banks raaarva 

najrenenu 

Big US banks to reveal better Manufacturers hit by soaring 
quarterry profits cost of materials 

n» of dollar* r raaarvaa sat Further »«gr of WlaSonsry preaaurai 
a A e j a r w i loan default* are on UK economy 

Try the FT and 
FT.com for 4 weeks 
for iust £1 • 

Discover world business. 
In one place. 

«•«•**• r • •., s, i,i T r a m ' 

tats UK M M 

s i 

Basel hardens bank hybrid bond rules 

Writing 6 You are the owner of a company that needs a new website. Make a l ist of th ings 
that y ou need/would l ike for y ou r website . Answer the fo l lowing quest ions. 

• What is the name of your company? 
• What is the business type? 
• What is the purpose of your website? 

Speaking 7 Work in pairs. Student A is the websi te developer. Student B is the customer. 
Ask and answer quest ions about websi te requirements . Swap roles. 

Example: 
A: What is the name of your company? 
B: It's called/Its name is ... . 

Websites 

http://FT.com


The best websites 

Vocabulary What are your favouri te websites? Why? Use the words in the box to describe 
them. 

beautiful well-designed easy-to-use/navigate clear reliable 
useful informative fun funny exciting interesting 

Example: The most exciting website is ... because .. 

facebook 

8 

He»d(no out? Stiy connected 

Language 

Describing things 

L A T E S T 8AMSS L A T S S T C U M 

H i 
B H H I 

There's/There is/There isn't There's a lot of information on this website. 

There are/aren't There aren't many photos on this website. 

Has The website has good graphics. 

Have Most websites have a lot of features. 

Writing 2 Wr i te about the things you l ike and disl ike about dif ferent websites. 

Example: I really like the look of the Nickelodeon website. It has .... 

Speaking 3 What are the t rends in websi te design? Discuss w i t h the group. 

Example: Websites use more video now. 
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Business matters 

Reading 
You are a websi te designer. Read the in fo rmat ion about Learning Now L td . 

Answer these quest ions. 

• What is the business type? 
• What is the purpose of the website : sel l , in fo rm, share, educate? 
• W h o are the websi te users? Where are the websi te users? 

• What are the features of the website? 

L e a r n i n q N o w L t d 

Learning Now Ltd is in the educa t i on 
business. It needs a new webs i t e 
to promote its courses , mater ia ls 
and learning resources and prov ide 
online language- learning services. 
The websi te users are y oung adu l ts 
all around the wo r ld . The webs i t e 
needs to have these features: g o o d 
interactivity, audio and fast d o w n l o a d 
times. 

Writing 2 In pairs, w r i t e a proposa l for Learning Now Ltd 's website . Use y ou r 

f rom 1 and the template be low to he lp y o u . 

answers 

Proposal No. 2011/32154 

Customer: 

Subject: 

Purpose: 

Users: 

Features: 

Proposal presented by: 

Date: 

Business activity: 

Speaking 3 Present your proposa l t o the group. 
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